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We l c o m e  t o  yo u r  P o s i G e n  S o l a r  J o u r n ey !  We  a re  t h r i l l e d  t o  c e l e b ra t e  t h i s  s i g n i f i c a n t  m o m e n t 
w i t h  yo u  a s  yo u  e m b a r k  o n  a  j o u r n ey  i n t o  t h e  wo r l d  o f  s o l a r  e n e rg y.

At  P o s i G e n ,  we  b e l i eve  t h a t  s o l a r  e n e rg y  s h o u l d  b e  a c c e s s i b l e  t o  eve r yo n e ,  re g a rd l e s s  o f 
i n c o m e .  I t  i s  a  m i s s i o n  t h a t  f u e l s  o u r  c o m m i t m e n t  t o  b r i n g i n g  l owe r  e n e rg y  c o s t s  a n d  c l e a n 
e n e rg y  t o  yo u ,  yo u r  h o m e ,  a n d  yo u r  c o m m u n i t y. 

We  u n d e r s t a n d  t h a t  t h e  wo r l d  o f  s o l a r  e n e rg y  m i g h t  s e e m  c o m p l e x ,  b u t  re s t  a s s u re d ,  yo u  a re 
i n  g o o d  h a n d s .  O u r  t e a m  i s  h e re  t o  g u i d e  yo u  t h ro u g h  eve r y  s t e p  o f  t h e  p ro c e s s ,  e n s u r i n g  a 
s e a m l e s s  a n d  rew a rd i n g  e x p e r i e n c e .

I f  yo u  h a ve  a ny  q u e s t i o n s  o r  c o n c e r n s  a l o n g  t h e  w a y,  o u r  d e d i c a t e d  c u s t o m e r  c a re  t e a m  i s 
re a d y  t o  a s s i s t  yo u .  Fe e l  f re e  t o  re a c h  o u t  t o  u s ,  a n d  t h ey  w i l l  b e  m o re  t h a n  h a p p y  t o  s u p p o r t 
yo u  o n  yo u r  s o l a r  j o u r n ey.

T h a n k  yo u  f o r  c h o o s i n g  P o s i G e n  a s  yo u r  s o l a r  p a r t n e r.  To g e t h e r,  we  a re  m a k i n g  a  p o s i t i ve 
i m p a c t  o n  t h e  wo r l d .

W E ’ R E  LO O K I N G  FO RWA R D  TO  WO R K I N G  W I T H  YO U
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Section 1  Your Solar Story Begins. Here

Section 2  Your Project Timeline

Section 3  Your Support Team

Section 4  Sample Time of Use (TOU)

Section 5  Your Solar Story in your hands - App Info

Section 6  Make your Home Energy Efficient
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Your Solar Story 

BEGINS HERE
OV E RV I E W

S O L A R  SAV I N GS  P O RTA L PAY M E N T

I n s i d e  t h i s  We l c o m e  P a c ke t ,  yo u’ l l  f i n d  e s s e n t i a l  i n f o r m a t i o n  t o  k i c k s t a r t  yo u r  j o u r n ey  w i t h 
P o s i G e n .  Fro m  u n d e r s t a n d i n g  t h e  b e n e f i t s  o f  s o l a r  e n e rg y  t o  t i p s  o n  o p t i m i z i n g  yo u r  s y s t e m , 
c o n s i d e r  t h i s  yo u r  g o - t o  g u i d e  f o r  a  g re e n e r  a n d  m o re  c o s t - e f f e c t i ve  l i f e s t y l e .

C h e c k  i n  o n  yo u r  s o l a r  p a n e l s  t o  s e e  h ow  m u c h 
e n e rg y  t h ey ’re  p ro d u c i n g  —  a n d  h ow  m u c h 

yo u’ ve  s a ve d !

P a y  yo u r  b i l l  q u i c k l y  a n d  e a s i l y  w i t h
P o s i G e n’s  o n l i n e  b i l l  p a y  p o r t a l .

bit . ly/3u6BzZMbit. ly/492pO5s
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STAG E  1

STAG E  5

STAG E  4

STAG E  3

STAG E  2

D E S I G N  &  E N G I N E E R I N G

P E R M I T  &  A P P R OVA L

I N STA L L AT I O N

I N S P EC T I O N

AC T I VAT I O N

O u r  s o l a r  e x p e r t s  w i l l  rev i ew  yo u r  h o m e’s  e n e rg y  n e e d s ,  s h a d i n g ,  a n d 
s e a s o n a l  i m p a c t s  t o  d e t e r m i n e  t h e  c o r re c t  l o c a t i o n  a n d  n u m b e r  o f 
p a n e l s .  T h i s  p ro c e s s  i n c l u d e s :
• 	 S i te  S u r vey
• 	 P re p a re  S i te  La yo u t
• 	 St r u c t u ra l  En g i n e e r i n g  Rev i ew
• 	 P re p a re  En g i n e e re d  D ra w i n gs
• 	 P re p a re  S u b m is s i o n  fo r  P e r m i t s  a n d  U t i l i t i e s 

P o s i G e n’s  t e a m  w i l l  h e l p  yo u  t h ro u g h  t h e  p e r m i t t i n g  p ro c e s s ,  e n s u r i n g  a l l 
p a p e r wo r k  i s  s q u a re d  a w a y.  D e p e n d i n g  o n  t h e  m u n i c i p a l i t i e s  i nvo l ve d , 
t h i s  p ro c e s s  i n c l u d e s :
• 	 O b t a i n  p e r m i t s  f ro m  e l e c t r i c a l  a n d  b u i l d i n g  p e r m i t t i n g  a u t h o r i t i e s
• 	 O b t a i n  a ny  p re - i n s t a l l  a p p rov a l s  f ro m  yo u r  u t i l i t y
• 	 S u b m i t  a p p l i c a t i o n s  f o r  a ny  i n c e n t i ve s  o r  re b a t e s
• 	 P ro c u re  n e c e s s a r y  e q u i p m e n t
• 	 S c h e d u l e  I n s t a l l

O u r  h i g h l y  k n ow l e d g e a b l e  s o l a r  e x p e r t s  w i l l  d e l i ve r  a n d  i n s t a l l  yo u r 
s o l a r  s o l u t i o n .  W h i l e  t h e  p hy s i c a l  i n s t a l l a t i o n  u s u a l l y  o n l y  t a ke s  a  d a y, 
t h e re  a re  a  f ew  o t h e r  i t e m s  t h a t  t a ke  p l a c e  b e f o re  i n s t a l l .  T h i s  p ro c e s s 
i n c l u d e s :
• 	 I n s t a l l  a ny  e l e c t r i c a l  s e r v i c e  o r  s t r u c t u ra l  u p g ra d e s  t o  s u p p o r t  t h e 

s y s t e m
• 	 I n s t a l l  t h e  s y s t e m  i n  a c c o rd a n c e  w i t h  t h e  d e s i g n
• 	 Te s t  a n d  i n s p e c t  q u a l i t y  o f  s y s t e m
• 	 C l e a n  u p  j o b  s i t e

Y o u r  n e w  p a n e l s  w i l l  u n d e r g o  i n s p e c t i o n  t o  e n s u r e  t h e y  h a v e  b e e n 
c o r r e c t l y  a n d  s a f e l y  i n s t a l l e d  a n d  a r e  r e a d y  f o r  u s e .  I n  a d d i t i o n  t o 
i n s p e c t i o n ,  h o m e s  u n d e r g o  a n  e n e r g y  e f f i c i e n c y  a u d i t  t o  e n s u r e  y o u  a r e 
g e t t i n g  t h e  m o s t  o u t  o f  y o u r  s y s t e m .  T h i s  p h a s e  i n c l u d e s :
• 	 S c h e d u l e  i n s p e c t i o n  a n d  r e c e i v e  a p p r o v a l  f r o m  p e r m i t t i n g  a u t h o r i t y
• 	 R e q u e s t  a n d  r e c e i v e  p e r m i s s i o n  t o  o p e r a t e  f r o m  U t i l i t y
• 	 E n e r g y  E f f i c i e n c y  A u d i t

A f t e r  a l l  n e c e s s a r y  a p p rov a l s ,  yo u r  n ew  s o l a r  s y s t e m  c a n  b e  a c t i v a t e d 
a n d  b e g i n  g e n e ra t i n g  e n e rg y.  T h i s  s t e p  o f  t h e  p ro c e s s  i n c l u d e s :
• 	 R e m o t e  a c t i v a t i o n  o f  yo u r  s y s t e m
• 	 P hy s i c a l  AC  d i s c o n n e c t  t u r n e d  o n
• 	 S t a r t  re c e i v i n g  e l e c t r i c i t y
• 	 Yo u r  re c e i ve  yo u r  f i r s t  b i l l  w i t h i n  4  we e k s  o f  a c t i v a t i o n

Project Timeline
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YOUR SUPPORT TEAM

BILLING
accountmanagement@posigen.c om

CUSTOMER 
SERVICE

customer car e@posigen.com

Have a question or need 
customer service?

Call: 888-939-4442 or email:
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Sample 
Time-of-Use Plan 

MAXIMIZE SOLAR POWER EFFICIENCY AND REDUCE COSTS

U n d e r s t a n d i n g  t h e  r hy t h m  o f  e n e r g y  c o n s u m p t i o n  a n d  s o l a r  g e n e r a t i o n  i s  key 
t o  m a x i m i z i n g  t h e  b e n e f i t s  o f  yo u r  s o l a r  p a n e l s .  T h i s  s e c t i o n  d e l ve s  i n t o  t h e 
c o n c e p t  o f  p e a k  h o u r s ,  r eve a l i n g  w h e n  e n e r g y  c o s t s  a r e  a t  t h e i r  h i g h e s t  a n d 
l owe s t ,  a n d  s o l a r  g e n e r a t i o n  i s  m o s t  p o t e n t .  B y  s t r a t e g i c a l l y  a l i g n i n g  yo u r 
e n e r g y  u s a g e  w i t h  t h e s e  p a t t e r n s ,  yo u  c a n  h a r n e s s  t h e  f u l l  p o t e n t i a l  o f  yo u r 
s o l a r  p a n e l s ,  n o t  o n l y  c o n t r i b u t i n g  t o  a  s u s t a i n a b l e  f u t u r e  b u t  a l s o  m a x i m i z i n g 

yo u r  c o s t  s a v i n g s .

Peak hour s
(CAN VARY DEPENDING ON 
LOCATIONS)

1.  PEAK HOURS (HIGH ENERGY 
COSTS):
• 	 W E E K DAYS :  2 : 0 0  P M  -  7 : 0 0  P M
• 	 W E E K E N D S :  1 2 : 0 0  P M  -  6 : 0 0  P M
D u r i n g  p e a k  h o u r s ,  e n e r g y  f r o m 
t h e  g r i d  i s  t h e   m o s t  e x p e n s i ve ,  s o 
i t ’s  b e s t  t o  m i n i m i ze  yo u r  u s a g e 
d u r i n g  t h i s  t i m e .

2.  OFF-PEAK HOURS (LOW 
ENERGY COSTS):
• 	 W E E K DAYS :  7 : 0 0  P M  -  7 : 0 0  A M
• 	 W E E K E N D S :  6 : 0 0  P M  -  7 : 0 0  A M
D u r i n g  o f f - p e a k  h o u r s ,  e n e r g y 
f r o m  t h e  g r i d  i s  t h e  c h e a p e s t . 
T h i s  i s  w h e n  yo u  s h o u l d  f o c u s  o n 
u s i n g  a p p l i a n c e s  a n d  p e r f o r m i n g 
e n e r g y - i n t e n s i ve  t a s k s .

3.  SOLAR GENERATION HOURS:
T h e s e  h o u r s  a r e  t h e  t i m e s  w h e n 
yo u r  s o l a r  p a n e l s  g e n e r a t e  t h e 
m o s t  e l e c t r i c i t y.  T h e  e xa c t  h o u r s 
w i l l  v a r y  b a s e d  o n  yo u r  l o c a t i o n  a n d  t h e  o r i e n t a t i o n  o f  yo u r  p a n e l s . 

Ty p i c a l l y,  i t ’s  f r o m  10:00 AM TO 4:00 PM .
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Sample 
Time-of-Use  Plan

Align Heavy Tasks with Peak Solar Generation Hours
T h e  o p t i m a l  t i m e  t o  p e r f o r m  e n e r g y  l o a d - h e a v y  t a s k s  a l i g n s  w i t h  p e a k  s o l a r  g e n e r a t i o n 
h o u r s ,  t y p i c a l l y  o c c u r r i n g  d u r i n g  t h e  m i d d a y  t o  e a r l y  a f t e r n o o n  w h e n  s o l a r  p a n e l 
p r o d u c t i o n  i s  a t  i t s  h i g h e s t .  T h i s  p e r i o d  v a r i e s  b a s e d  o n  g e o g r a p h i c a l  l o c a t i o n  a n d 
s e a s o n a l  c h a n g e s .  L eve r a g i n g  e n e r g y - i n t e n s i ve  a c t i v i t i e s ,  s u c h  a s  r u n n i n g  a p p l i a n c e s  o r 
c h a r g i n g  e l e c t r i c  ve h i c l e s ,  d u r i n g  t h e s e  p e a k  s o l a r  h o u r s  a l l ow s  u s e r s  t o  c a p i t a l i ze  o n 
t h e  a b u n d a n c e  o f  s o l a r  e n e r g y  p r o d u c t i o n . 

Consider  per forming the 
fol lowing tasks during peak 
solar  hour s:
L a u n d r y :  R u n n i n g  yo u r  w a s h i n g 
m a c h i n e  a n d  d r ye r  d u r i n g  p e a k  s o l a r 
h o u r s  c a n  b e  a n  e xc e l l e n t  c h o i c e .
D i s hw a s h e r :  R u n n i n g  t h e  d i s hw a s h e r 
d u r i n g  p e a k  s o l a r  h o u r s  c a n  h e l p  yo u 
m a x i m i ze  yo u r  s o l a r
e n e r g y  u t i l i z a t i o n .
C h a r g i n g  E l e c t r i c  Ve h i c l e s  ( E Vs ) :  I f 
yo u  h a ve  a n  e l e c t r i c  ve h i c l e ,  t r y  t o 
s c h e d u l e  yo u r  c h a r g i n g
s e s s i o n s  d u r i n g  t h e  p e a k  s o l a r  h o u r s .
C o o k i n g :  C o o k i n g  m e a l s  d u r i n g 
p e a k  s o l a r  h o u r s  c a n  r e d u c e  yo u r 
d e p e n d e n c e  o n  g r i d  p owe r.
P o o l  P u m p :  I f  yo u  h a ve  a  p o o l , 
c o n s i d e r  r u n n i n g  t h e  p o o l  p u m p 
d u r i n g  p e a k  s o l a r  h o u r s .
Wa t e r  H e a t e r s :  S c h e d u l e  yo u r 
e l e c t r i c  w a t e r  h e a t e r  t o  h e a t  w a t e r 
d u r i n g  p e a k  s o l a r  h o u r s .
H VAC  S y s t e m :  P r e - c o o l  o r  p r e -
h e a t  yo u r  h o m e’s  h e a t  p u m p  o r  a i r 
c o n d i t i o n i n g  s y s t e m  d u r i n g

t h e  m o r n i n g  h o u r s  s o  i t  r e q u i r e s  l e s s  e n e r g y  d u r i n g  t h e  p e a k  h o u r s .
B a t t e r y  C h a r g i n g :  C o n s i d e r  c h a r g i n g  yo u r  d ev i c e s  o r  b a t t e r i e s  f o r  t o o l s  d u r i n g  p e a k  s o l a r 
h o u r s .
A p p l i a n c e  M a i n t e n a n c e :  U s e  p e a k  h o u r s  t o  p e r f o r m  m a i n t e n a n c e  t a s k s  o n  yo u r  a p p l i a n c e s ,  l i ke 
c l e a n i n g  o r  d e f r o s t i n g  yo u r  r e f r i g e r a t o r,  a s  t h e s e  t a s k s  m a y  r e q u i r e  p owe r  i n t e r r u p t i o n s .
H o m e  O f f i c e :  I f  yo u  wo r k  f r o m  h o m e ,  o p e r a t e  yo u r  h o m e  o f f i c e  e q u i p m e n t ,  i n c l u d i n g  c o m p u t e r s 
a n d  p r i n t e r s ,  d u r i n g  p e a k  s o l a r  h o u r s  t o  u t i l i ze  t h e  e n e r g y  f r o m  yo u r  s o l a r  p a n e l s .
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YOUR SOLAR 
STORY IN YOUR 
HANDS

Earn $300 by Helping Others Go Solar
Download the PosiGen Solar app today and 
track your install, access your PosiGen Savings 
Portal, and refer friends and family to help 
them reduce their utility costs. Our easy-to-
use app provides details on your install and 
the install of every customer you refer to us, 
along with tracking your cash payouts directly 
within the app!

D OW N LOA D  T H E 
P O S I G E N  A P P
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MAKE YOUR HOME

ENERGY 
EFFICIENT
M o s t  h o m e s  h a ve  a r e a s  o f  i n e f f i c i e n c y  —  a i r  l e a k s ,  i n e f f i c i e n t  i n s u l a t i o n , 
a n d  o t h e r  p r o b l e m s  m a y  c a u s e  yo u  t o  w a s t e  e n e r g y  o n  h e a t i n g 
a n d  c o o l i n g .  P o s i G e n’s  h o m e  e n e r g y  a u d i t s  i d e n t i f y  a n d  f i x  a r e a s  o f 
i n e f f i c i e n c y  s o  yo u  c a n  s a ve  e n e r g y  a n d  m o n ey.

Why PosiGen Energy Efficiency Audits & Upgrades
•	 Less Impact on the Environment

•	 Using energy more efficiently is a cost-effective way to reduce your footprint and help 
make our world a better place to live.

•	 Increased Comfort
•	 Upgrades can lead to cleaner air, consistent heating and cooling, and reduction of 

moisture-related mold problems.
•	 Increased Home Value

•	 Improved home performance can reduce maintenance costs, improve durability, and 
make your home more attractive to future buyers.
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